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PREFACE

This edition of the National Phlebotomy Association General Information Handbook is designed
to provide you with basic information about the certification process and the Association
policies. Your application will be reviewed. Therefore, each candidate will be eligible to take
the examination with the capacity to successfully completing this exam.

Each candidate will be knowledgeable of the examination process and policies by carefully
reviewing the information contained in this document. Please retain the booklet for your
reference and return the Certification Application to the National Phlebotomy Association.

Best Wishes.
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INTRODUCTION

The field of allied health care has expanded tremendously during the last several years. This
expansion has increased career opportunities for many that previously only dreamed of
contributing to the health care of others.

On the other hand, this expansion has lead to great variability in the quality of care available. As
the need for professionals increased, particularly in allied health positions, the standards of
service delivery and technical knowledge and skills were sometimes lowered, or at best, not
comparable from institution to institution.

In response to these phenomena, many of the allied health fields organized professional
organizations to promote training and high standards of service delivery. These organizations
also established mechanisms for recognizing those who had achieved acceptable levels of
performance and assuring comparable standards among institutions.

The National Phlebotomy Association (NPA) created the industry in 1978 in Washington, DC.
NPA provides a certification examination in the field of phlebotomy and maintains a Board of
Registry of all those who successfully complete the certification process. Certification by NPA
has the same prestige and benefits for the Phlebotomist as does certification by any other
professional organization for its members. Certification by NPA will aid job placement for
Phlebotomist and the general level and quality of phlebotomy care will be enhanced.
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